
ANNOUNCING 
KM COURSE 2022
Knowledge Management
Advanced Methodologies

COST

SYLLABUS

The KM Project

•  How to focus on critical
knowledge | Rudolph D'souza, Dr. Randhir Pushpa

•  Implementing AGILE routines
in KM projects | Bill Kaplan  

•  Change management (1)
smart toolbox | Dr. Moria Levy

•  Change management (2)
 workplan | Dr. Moria Levy

Feb 1, 2022 

Feb 8, 2022 

Feb 15, 2022 

Feb 22, 2022

April 19, 2022 
April 26, 2022 
May 3, 2022 

Advanced KM Solutions

•  Drive knowledge Sharing | David Gurteen 
•  Lessons Learned-the day after | Dr. Moria Levy

•  The document Compass | Dr. Moria Levy 
•  Collaboration in the
new virtual world | Olga Smirnova

March 1, 2022 
March 8, 2022 
March 15, 2022 

March 22, 2022 

March 29, 2022 

April 5, 2022 

April 12, 2022 

Stories

•  Storytelling for better sharing | Madan Rao
•  Business storytelling:

transfering a message | Stuart French
•  Storythinking: thinking, learning and

KM acting | Dr. John Lewis

Capabilities of the new
knowledge worker
•  Decision making | Brad Adriaanse 
•  Critical thinking | Salleh Anuar 

•  Strategy thinking | Vadim Shiryaev, Olga Smirnova

•  Becoming adaptable | Dr. Arthur Shelley

•  Creativity | Dr. Vincent Ribiere

May 10, 2022  
May 17, 2022 
May 24, 2022 
May 31, 2022
June 7, 2022

Excellence

•  ISO30401 implementation | Dr. Randhir Pushpa

•  Tomorrow morning | Dr. MoriaLevy

June 14, 2022 
June 21, 2022 

Engagement

•  UX (1) concepts and tools | Balaji Iyer

•  UX (2) digital solutions | Balaji Iyer

•  Gamification | Rudolph D'souza

$200 US $100 US
Standard price For KMers willing to 

contribute to KMGN

STARTING ON
FEBRUARY 1st 2022

21 Weekly Online Sessions, 1-2 PM GMT

Knowledge Managers:
If you want to take part in 
moving our discipline to 

the future, please join us!


